A typical DSRas IT course

Forget what you have been used to - with
DSRas, IT training comes the way you want it.
Your employees will not have to fit into a
standard pre-defined “Basic”, “Intermediate”
or “Advanced” IT course.

All DSRas IT courses are based on the way
your employees use the software today and
every aspect of each IT course is targeted
exactly to each participant’s wishes and your
organization’s needs.

DSRas provides it all...

DSRas provides everything for the course or lecture
so you do not have to spend any unnecessary time.
From the initial planning and suggestions about
content and duration to the different target levels of
new knowledge within the specific software, DSRas will take care of it all. We usually find and use
examples from the participant’s day-to-day routines so that the new tools can be used directly in
the day-to-day work right after the course.

Online survey of competences

Normally, each participant will be offered an electronic survey of their competences and
knowledge of the software in question prior to the IT course. The online competence survey takes
about 12 to 15 minutes and will give both the
participant and the organization a complete 4 ictoofOffce Encel 2003 N
graphical overview of the areas and functions which
are used correctly today and the areas which could
be optimized to free time and avoid frustration oy
during the workday. Each result from our e
competence surveys is linked directly to the subjects
that we suggest for the employee during the IT
course. This is to make sure that every participant
gets the right training at the right level and aimed \_ T e egromner )
directly at the employee’s day-to-day use of the

software in the organization. Only this way can you be sure that your employees will not waste
time with subjects that they already know or do not need in their work.
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IT courses are normally held between 9 AM and 4 PM and are a mix of theory, exercises and
dialogue. The training includes lots of opportunities to test elements and exercises either on your
own PC or on the laptops set up by DSRas.

It would be an advantage to supplement the course with 4 weeks' subsequent, unlimited e-
learning for training and targeted exercises (for Danish-speaking employees). DSRas’
administration will handle ALL tasks in connection with the implementation of the course, from
the initial competence surveys through invitations to the participants, requesting materials for
course evaluation to the subsequent follow-up.

Benefits

After attending an DSRas IT course, the course participant will be able to manage all the requested
functions and options in the programme.

The course participant will immediately be able to use the new tools in the day-to-day work, which
will lead to more time and increased job satisfaction. In addition, the course participants will be
able to help themselves in connection with new challenges or problems and take an active part in
their own continued learning, thus reducing the need for help from colleagues or IT/helpdesk to a
minimum.

DSRas — what would you like your next IT course to contain?
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About DSRas

DSRas have specialized in delivering high quality, flexible training within:
- Microsoft Office

- Microsoft SharePoint
- Using PDA’s and
- Lotus Notes

Our core competence is customized IT courses for
employees who use computers in their day-to-day work life
— at all levels. With our online competence survey system,
professional administration and our own unique instructors
we can promise you the best IT course experience ever
when you invest in IT training for yourself or your
colleagues with DSRas.

Just tell us your preferred dates, and we will design the
course, prepare the materials, and deliver your training on
the agreed days. Course design based upon the results
from the competence surveys is free, and besides materials
for the IT courses we can supply laptops, if required.

All you need is a suitable room.

Consultant Award

Since 2003 DSRas have been completing the most effective customized IT courses for companies
and organizations in Denmark and the rest of Europe. DSRas has been nominated for the
Consultant Award within IT for our unique way of composing and organising our training. Our
instructors are eager to share their knowledge and are able to familiarise themselves with the day-
to-day work of the course participants, so that you will learn exactly what you need, quickly and
efficiently.

The training is typically held at your firm, and we are pleased to bring our mobile course sets, if the
participants will not use their own computers. Alternatively, the training can be held in our
premises in Fredericia or in our Course centre IT Learning LAB in Aarhus.

DSRas — what would you like your next IT course to contain?

We look forward to helping you set tomorrows agenda.



